Billing Timeline for Invoice Customers

Due Date
18/02/0X 19/03/0X 24/03/0X 08/04/0X 15/04/0X 29/05/0X
‘ 30 Days ‘ 5 Days ‘ 15 Days ‘ 7 Days ‘ 14 Days ‘
Invoice Sent by 1st Reminder by Final Reminder Suspension Cease
post post by post

Monthly Statements are also sent by post



Billing Timeline for Quarterly / Annual Advance Payment
Customers

Due Date

27/02/0X 09/03/0X 19/03/0X 26/03/0X 09/04/0X

‘ 11 Days ‘ 10 Days ‘ 7 Days ‘ 14 Days ‘
1st Reminder by 2nd Reminder by Final Reminder Suspension Cease
post post by post

Monthly Statements are also sent by post

ADSL products are not billed on a quarterly basis



Billing Timeline for Customers on Debit / Credit Card Continuous Authority

If credit card declined

Due Date
19/03/0X 20/03/0X 27/03/0X 10/04/0X
1 Day ‘ 7 Days ‘ 14 Days ‘
Final Reminder Suspension Cease

by post and e-
mail



Billing Timeline for Monthly advance payment customers — No
continuous authority

Due Date
09/03/0X 19/03/0X 26/03/0X 09/04/0X
‘ 10 Days ‘ 7 Days ‘ 14 Days ‘
1st Reminder by Final Reminder Suspend Cease
post and e-mail by post and e-

mail

Monthly Statements are also sent by post



Billing Timeline for Standing Order BACS Customers

Due Date

19/03/0X 22/03/0X 29/03/0X

‘ 3 Days ‘ 7 Days ‘

12/04/0X

14 Days ‘

Reminder by post Suspend
and e-mail

Cease



